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AUTHORIZATION FOR BUSINESS ACH PLAN
Terms & Conditions

In this Authorization, "we", "us" and "our" refets each of the undersigned account holders.

We agree to participate in this Business Pre-aitbdrPayment Plan and authorize MegaQuebec (thge&Paindicated

herein, as well as any successor or assign ofdlieeto draw a debit in paper, electronic or oftwan for the purpose of
making payment for goods or services related tocounmercial activities on our account (the "Accdyat the financial

institution indicated herein (the "Financial Ingtibn"), and we authorize said Financial Institatim honour and pay
such debits. This Authorization is provided for thenefit of the Payee and our Financial Institutiand is provided in
consideration of our Financial Institution agreetogorocess debits against our Account in accomrlavith the Rules of
the Canadian Payments Association. We agree thatmection we may provide to draw a Business AGHd any

Business ACH drawn in accordance with this Authation, shall be binding on us as if signed by usl, @n the case of
paper debits, as if they were cheques signed by us.

We may revoke this Authorization at any time byiding a written notice of revocation to the Payddis
Authorization applies only to the method of paymand we agree that revocation of this Authorizatdwes not
terminate or otherwise have any bearing on anyraonthat exists between us and the Payee.

We agree that our Financial Institution is not rieggl to verify that any Business ACH has been drawaccordance with
this Authorization, including the amount, frequermgd fulfillment of any purpose of any Business ACH

We agree that delivery of this Authorization to P&yee constitutes delivery by us to our Finarlaistitution. We agree
that the Payee may deliver this Authorization te fhayee's financial institution and agree to theeldsure of any
information that may be contained in this Authotiiza to such financial institution.

We agree to the following:

i. for Business ACHs of a fixed amount, we shall reegirior written notice from the Payee for the amtoio be
debited and the due date(s) of the debits at tast(1) business day before the first Business A&lld due, and
that such notice shall be received each time theuatror date(s) of payment is (are) modified,;

ii. for Business ACHs of variable amounts, we shaléngz prior written notice from the Payee for thecaimt to be
debited and the due date(s) of the debits at trees(1) business day before each Business ACHdaés

iii. we waive the requirement for reception of a writtertice one (1) day in advance for a Business Pl would
include issuing a Business ACH following directiaston our part (such as, but not limited to, instions given
over the telephone) requesting the Payee execBasmess ACH to pay, in whole or in part, an ineoize
received.

We may dispute a Business PDA by providing a sigdedaration to our Financial Institution under tiodowing
conditions:

a) the Business ACH was not drawn in accordance WwithAuthorization;

b) this authorization was revoked; or

c) any pre-notification required and not waived bytieec6 was not received by us.

We acknowledge that, in order to obtain reimbursgnfeom our Financial Institution for the amount afdisputed

Business ACH, we must sign a declaration to thectfthat either (a), (b) or (¢) above took placd present it to our
Financial Institution up to and including, but hater than, ninety (90) business days after the datwhich the disputed
Business ACH was posted to the Account. We ackrigéethat, after this period of ninety (90) busingags, we shall

resolve any dispute regarding a Business ACH soldfly the Payee, and that our Financial Institutsdrall have no

liability to us respecting any such Business ACH.

We certify that all information provided with regpeo the Account is accurate and we agree to infdre payee, in
writing, of any change in the Account informatiomypided in the Authorization at least ten (10) mesis days prior to the
next due date of a Business ACH. In the event gfsaich change, this Authorization shall continueeispect of any new
account to be used for Business ACHs.

We warrant and guarantee that all persons whogseatsiges are required to sign on the Account hageesi this
Authorization below.

We understand and agree to the foregoing termsamditions.

We agree to comply with the Rules of the Canadiapnients Association, or any other rules or regutetithat may
affect the services described herein, as may Ibedated in the future or are currently in effectl ave agree to execute
any further documentation which may be prescrivechftime to time by the Canadian Payments Assaridti respect
to the services described herein.



IMPORTANT INFORMATION

* You must fill out this form and return it to us &®on as possible.

* Between the time your request for activating yaumreection is made and your duly filled form is
received by MegaQuebec, you can activate your adimmmeby using a username and temporary
password that will change every 3 days.

* You are allowed a maximum of 3 temporary usernaanelspasswords that allow you to activate
your connection pending reception of the form byg&i@uebec.

* To obtain your new username and temporary passwotdmust provide all of your contact
information and the username you chose when yolernjadr request to activate your connection.

* Your username and the personal password you chiose you made your request to activate your
connection will come into effect once MegaQuebeeirees your duly completed form and a void
cheque.

« Payment for your Internet connection will be madete first or the fifteenth (13 business day of
each month. For the initial payment, the amountgddwill be for the month in question, as well
as the period from the activation date to the drtti@preceding month. To deactivate your
connection, send an e-mail to the following addrdssactivation@megaquebec.net

* We strongly recommend you take a few minutes td MagaQuebec's policies at the following
address: _http://www.megaquebec.net/politiques.asp
If there is a discrepancy between these terms andittons and a document written and signed by
MegaQuebec, the former prevails.

Call usif you would like moreinformation. Our hours of operations areindicated
below:

Business Office : Monday to Friday, from 8 a.m.to 5 p.m.
(418) 821-0024
1 866-821-0024

Technical Support . 7 days aweek

(418) 821-0024, ext. 66
1 866-821-0024

Thank you
The M egaQuebec Team

Copy for your records



COPY TORETURN TOUSWITH A VOID CHEQUE

Please ensure you have read the terms and corsditedare signing below

Name of authorized signatory Signature Date

Name of authorized signatory Signature Date

Name of authorized signatory Signature Date
ANNEX " B"

AUTHORIZATION FOR A BUSINESS PRE-AUTHORIZED PAYMENT PLAN
| (we) hereby authorize the Payee to directly detyit(our) Account for services offered by MegaQuebe
Instructions:
a) Fill out the entire form to authorize your Finardisstitution to make payments from your Account.
b) Return the duly completed form with a void chequéie Payee at the address written below.
c) If you have any questions, contact the Payee biyan&lephone.

INFORMATION ABOUT THE PAYOR
(Type or print)

Name(s) of authorized signatory(ies):

Address:

Phone:

Signature(s) of the authorized signatory(ies):

Date:

INFORMATION ABOUT THE PAYOR'S FINANCIAL INSTITUTION

(Type or print)

Transit number: Institution number: @t number:
Name of financial institution:

Branch:

Branch address:
City / Province:
Postal code:

INFORMATION ABOUT THE PAYEE

MegaQuebec

400 Jean Lesage, suite 215
Quebec City, Quebec

G1lK 8w1

Phone (418) 821-0024

Fax: (418) 821-2851



